CONG TY CO PHAN CONG HOA XA HOI CHU NGHIA VIET NAM
TAP POAN HOA SEN Poc lap — Tu do — Hanh phic

Sb: 24.../TB/HSG/2019 Tp. H6 Chi Minh, ngay 21 théng 01 ndm 2019

TRA LOI CAU HOI CO PONG
TAI PAI HOI PONG CO PONG THUONG NIEN
NIEN PQ TAI CHINH 2018 — 2019

Kinh giri: Quy ¢6 dong Cong ty C6 phan Tip doan Hoa Sen

Cong ty Cb phan Tap doan Hoa Sen tran trong cam on sy quan tdm cua Quy ch
dong d6i véi su phat trién ciia Cong ty trong subt thoi gian qua.

Tai Pai hoi dong cd déng (“PHDCD”) thuong nién Cong ty Cb phan Tap doan Hoa
Sen Nién dd tai chinh (“NDTC”) 2018 — 2019 ngay 14/01/2019 dién ra tai Hoi truong
Théng Nhét — S6 135 Nam Ky Khoi Nghia, phuong Bén Thanh, Quén 1, TP. HCM,
Doan Chu toa da nhén duge nhiing céu hoi ctia Quy c6 dong lién quan dén hoat dong san
xuét kinh doanh ciing nhu céc chién lugc, dinh huéng phat trién trong thoi gian sap t6i.

Do thoi gian ctia Hoi nghi ¢6 han nén Poan Chu toa chi tra 101 dugc mot sb cau hoi,
cac cau hoi con lai s& duoc tra 101 bang vin ban va dang tai trén website cua Cong ty Cod
phan Tap doan Hoa Sen theo quy dinh phap luat.

Hbi déng Quan tri (“HPQT”) Cong ty Co phan Tép doan Hoa Sen (“Tap doan Hoa
Sen”) tran trong tra 101 cac cau hdi cua Quy c¢b dong nhu sau:

CAUHOI SO 1:
1. Cb dong dit cau héi:
Stt Tén ¢ dong MSCP
1 | bang Thi Hong Nhung HSG - 00598

2. Noi dung cau hoi:
- Congty co ké hoach xuét khau ra sao do trong nudc canh tranh manh véi HPG ?
. Gié cb phidu giam manh 80% (c6 ké hoach gi khic phuc tir Chi tich khong)
3. Noi dung tra 1oi:
Tra loi cau héi 1.1:
Truéc thi truong dang canh tranh khoc liét, chién lugc xuit khau Tap doan Hoa
Sen thuc hién nhu sau:

- Téap doan Hoa Sen tiép tuc ting san lugng & thi truong hién c6 (75 qudc gia va
vung lanh thd) va mo rong thi truong méi. M& rong phan khuc khach hang cing
nhu phén khic san pham Pong thoi s& cd cac bién phap ung pho cac rao can
thuong mai tai cac Quéc gia ma Tap doan Hoa Sen xuét khau.

- Bén canh d6, Tap doan Hoa Sen ciing dat muc ti€u thyc hién chinh sach gia xuét
khéu hop 1y, phu hop voi gia tri thuong hi€u va chit lugng san pham. Ngoai ra, san
lugng xuét khAu tai ting thi truong cling dugc Tap doan Hoa Sen can dbi & muc do
phu hop, nhim du phong cho céc rii ro tlir phong vé thuong mai.
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Phét huy tbi da loi thé vé miat Logistic do cac Nha may ciia Tap doan Hoa Sen déu
dat tai cac vi tri g::in cac Cang bién Quéc té, thuén tién cho cong tac xuét khau hang
hoa.

Hién nay, san phdm Tap doan Hoa Sen dang duoc xuét khdu 6n dinh sang nhitng
thi truong kho tinh, doi hoi tiéu chuin chit lugng cao nhu: Chau Au, Hoa Ky,
Uc... Diéu nay thé hién nang luc san xuét va chét luong san pham ciia Hoa Sen c6
thé d4p tng tat ca tiéu chuén Qudc té.

Tra loi cau hoi 1.2:

Cb phiéu T4p doan Hoa Sen da duogc niém yét trén san giao dich chimg khoan Hb
Chi Minh tr ndm 2008 va 1& mét trong nhitng ¢6 phicu c6 tinh thanh khoan cao.
Viéc quyét dinh gia co phicu 1a do thi truong, Cong ty khdng can thi€p duge.

Hoat dong chung cta Tap doan Hoa Sen van phét trién 6n dinh, ding dinh hudéng
chién lugc, cac cong tac quan tri va kiém soat hidu qua.

CAUHOI S0 2:
1. C6 dong dit cau héi:
Stt Tén c6 dong MSCP
1 | Nguyén Duy Thién HSG - 00644
2 | Lé Tién Son HSG - 00434

2. Noi dung cau héi: D& nghi hop nhét Cong ty ctia Chi tich vao HSG dé dam béo viée
phan phoi sdn pham.

3. N¢i dung tra 1oi:

Tép doan Hoa Sen phai thyc hién chu truong m6 nhanh HTPP bén 1¢ dé gia ting
nang lyc canh tranh, phat trien thi phan ndi dia, ddm bao dong ti€n.

Trude day Hoa Sen Group dd hop tic nhugng quyén thuong mai véi nhidu ddi tac
nhung khong thanh cong do: Téc d6 m& Chi nhanh khong nhanh dugc; Déi tac
khong chiu ban 100% san phdm Hoa Sen.

Viéc Hoa Sen Holdings da tham gia vao viéc md Chi nhanh, phan phdi 100% san
phim cua Hoa Sen nhim hd trg Tép doan Hoa Sen mé rong kénh phén phdi thi
truong ndi dia. Cac giao dich nay dugce thuc hién trén co s& minh bach, cong khai,
vi lgi ich chung.

CAUHOI SO 3:
1. C6 dong dit cau héi:
Stt Tén ¢ dong MSCP
1 |Lé VanHan HSG - 10674

2. N¢i dung cau héi:
- Loi nhuén sau thué 2019 kha thi nhu thé ndo so vé6i thuc hién 2018 cua HSG va so

v6i thi trudng cung nganh.

- Két qua tai cdu tric Giai doan 1 nhu thé nao ? Nhén su giam 1.200 trong nim 2018

ngudi so voi ndm 2017 ? Giai phép tai cau tric 2019 ?
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3. N¢i dung tra loi:

Tra 161 cau héi 3.1:

Theo ké hoach kinh doanh NDTC 2018 — 2019, chi tiéu doanh thu thudn s& giam
so voi ciing ky do du béo gia HRC s& tiép tuc giam. Tuy nhién, lgi nhuén sau thué
dat muc tiéu tang 22% so véi cung ky, ddm bao bién lgi nhuan cao hon so vé§i
cung ky. Nhu vy, Tdp doan Hoa Sen s& trién khai nhidu giai phap nhim kéo
giam chi phi dé ting bién lgi nhuan. Céc giai phap cu thé dugc trinh bay tai trang
61, 62, 63, 64 ctia chuong III Van kién Pai hoi NDTC 2018 — 2019 da dugc déng
tai trén website Cong ty theo dia chi: https://www.hoasengroup.vn/vi/bai-viet/hsg-
dang-tai-van-kien-dhdcd-thuong-nien-nien-do-tai-chinh-20182019/8134

Tra loi cau hoi 3.2:

Cong tac tai cAu tric Giai doan 1 cua Tép doan dugc trinh bay cu thé tir trang 38
dén trang 44, muc III, chuong II Vén kién DPai hoi NDTC 2018 — 2019 da duogc
dang tai trén website Cong ty theo dia chi: https://www.hoasengroup.vn/vi/bai-
viet/hsg-dang-tai-van-kien-dhdcd-thuong-nien-nien-do-tai-chinh-20182019/8134.

Trong NDTC 2018 — 2019, Tap doan té chire thuc hién phuong an tai chu truc tap
trung vao cac giai phap: Tinh gon, sap xép bd may, co ciu td chirc mot cach hop ly;
Cai tién hé théng quy trinh, quy dinh tic nghiép; Téi uu hoa cac ngudn luc; Tiét
giam cac khoan chi phi quan ly mdt cach hop ly, hi€u qua.

CAU HOI SO 4:
1. Co déng dit cau héi:
Stt Tén cb dong MSCP
1 | Nguyén Truong Tuyén HSG - 00828

2. Noi dung ciu héi: Giira nhitng thong tin thi truong trai chiéu, dé nghi Chu tich HDQT
viét mot quyén sach dé néi ro va chinh thirc nhitng thong tin vé Hoa Sen, chia sé thém
tdm nhin va nhitng ké hoach tiép theo ciing nhu xay dung thwong hiéu Hoa Sen 1én
tAm cao méi ?

. N§i dung tra loi:

DAu tién, xin chan thanh c4m on va ghi nhan su goép ¥ cta Quy cb déng. Ching toi
s& lién hé lai Quy cod dong khi thuc hién viéc nay.

Hién tai, tit ca hoat dong ctua Tap doan Hoa Sen déu cong k}lai, minh bach, cé su
giam sat cia h¢ thong kiém soéat ndi bg va cong bo thong tin day du trén website cuia
cong ty dé Quy co dong theo ddi va ndm thong tin.

TAm nhin va ké hoach x4y dung thuong hiéu T4p doan Hoa Sen di dugc trinh bay
chi tiét tai Bao cdo thuong nién va Vian kién Pai hgi NDTC 2018 — 2019 da duoc
dang tai trén website Cong ty theo dia chi: https:/www.hoasengroup.vn/vi/bai-
viet/hsg-dang-tai-van-kien-dhdcd-thuong-nien-nien-do-tai-chinh-20182019/8134

CAUHOI SO 5:
1. C6 ddng diit cau héi:
Stt Tén cb dong MSCD
1 | Mai T4n Thanh HSG - 00378
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2.

3.

N¢i dung cau héi: D& nghi Ong Chu tich HDQT cho sb dién thoai va email cia TV.
HPQT va Ban Di€u hanh dé co dong tién viéc trao dbi kip thoi nhiéu vigc o loi cho
Cong ty.

Noi dung tra 1oi:

- Trong nim 2018, Tap doan da dua email quanhecodong@hoasengroup.vn vao su
dung dé tiép nhan va giai dap cac y kién, thac mac cua c6 dong, nha dau tu lién
quan dén tinh hinh hoat dong cia Cong ty. Email da dugc cong bo trén website
www.hoasengroup.vn.

- Bén canh d6, HDQT c6 thanh 1ap Tiéu ban Tai chinh & quan hé cb dong dé gap g9,
trao dbi cac nha dau tu trong, ngoai nuac, trinh bay, giai dép cac van dé ma nha
dau tu quan tam.

- Do d6, Quy cb dong cb thé gui thu dén dia chi tru so, Van phong dai dién cua cong
ty, dién thoai hodc email d8 trao dbi ciing nhu dong gop y kién.

CAU HOI SO 6:

1. Cb dong dit cau héi:

[\

Stt Tén c6 dong MSCD

1 |Pham Vin Yén HSG - 01065

2 | Pham Ai Thuy HSG - 16329

. N§i dung cau hoi:
_ Ban Giam déc 1y giai viéc 18 100 ty Quy IV NDTC 2017 - 2018 thé nao ?
_ Ban Giam déc wéc két qua kinh doanh Quy I NDTC 2018 — 2019 ra sao ?

3. Noi dung tra loi:

Viéc giai trinh loi nhuén sau thué cua Quy IV NDTC 2017 - 2018, ciing nhu 10i
nhudn sau thué ca nién d6 khong dat nhu ky vong mong doi da duge Tap doan Hoa
Sen trinh bay chi tiét tai Bdo cao thuong nién va Vin kién Pai hoi NDTC 2018 —

2019.
U'6c két qua kinh doanh Quy 01 NDTC 2018 — 2019 nhu sau:

+ San luong: 402331 tin
+ Doanh thu: 7.660 ty dong
+ Lginhuén sau thué: khoang 60 ty dong.

CAU HOI SO 7:
1. C6 dong dat ciu héi:
Stt | Tén cb dong MSCP
B Dinh Hai Ha HSG - 02083

2. Noi dung ciu héi:

- Viéc ty 1é ng ting cao vdy ma HSG tiép tuc dau tu xdy dung cang bién c6 kha thi
khong ? Dé nghi can nhac k§ trong dau tu mdi, tranh trudong hop nhu HAG déu tu
lan man.
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- Hang t6n kho ban giam gia hét thi 14y ngudn thu tir dau dé tra ng ? Céc ngudn thu

du kién trong thoi gian toi ?

- Cb phleu HSG xuong thdp nhit thoi gian qua, khién cb dong thua 13 nang né, thé

lwc ngdm chi phéi c6 hay khong ?

3. Noi dung tra loi:

Tra 161 cau héi 7.1:

Cac dy 4n tai Ninh Thuén mang tinh chién luge dai han cua Tap doan. Trong giai
doan hién tai, Tap doan chi méi trién khai xtic tién, nghién ctru dbi voi cac du 4n
nay. Viéc tb chire trlen khai, ddu tu x4y dung cac dy 4n nay s€ dugc Tap doan cén
nhic sau khi hoan tit ca thu tuc phap ly can thiét, c6 xét dén dién bién cia thi
treomg, nang luc ndi tai ciia Tap doan (vbn, nhén lyc,...)

Tra 16 cau héi 7.2:

Viéc giam hang t6n kho 1a mot trong nhitng giai phép quan trong dé kéo giam du
ng ngdn han ctia T4p doan. T d6, Tap doan méi on dinh dwoc dong tién, dam
bao can ddi tai chinh.

Tép doan Hoa Sen s€& rit ngan thdi gian hang ton kho, ting hé sb vong quay hang
tén kho, chii dong can dbi kh01 luong va thoi gian nhap mua nguyén li€u tai timg
thoi diém hop ly theo nhu cdu thj trudng.

Nguon thu dé tra no cia Tap doan tir ngudn doanh thu ban hang.

Tra 1oi cau héi 7.3:

Cong ty Cb phan Tap doan Hoa Sen la Céong ty dai ching quy md 16n hoat dong
codng khai, minh bach, cong bd théng tin rd rang va kip thoi theo ding quy dinh
ctia Ludt doanh nghi¢p, Luat Ching khoan va phap ludt hién hanh. Gia c¢b phiéu
HSG la do cung - cau trén thi truong ching khoan quyét dinh va Céng ty khong
can thiép duoc vao gia c¢b phiéu.

CAU HOI SO 8:

1. C6 déng diit cau hoi:
Stt Tén cb dong MSCP
1 | Ly Thi Quynh Tién HSG - 01602
2 | Nguyén Qubc Pat HSG - 08426

2. N6i dung cau héi:

- Keé hoach giam ng vay cua Tép doan thé nao ? Van d€ nay c6 nam trong chi s6 danh

gia thanh cong ctia Ban Giam ddc trong nim 2019 va c6 1a chi tiéu cbt yéu ?

- Viéc thyc hién mua bén chi nhanh gitta Tédp doan va Cong ty cta ri€éng Chu tich

HPQT c6 thong tin chi tiét va cung cép cho cb dong khong ?

3. Néi dung tra loi:

Tra loi cau hoi 8.1:

Trong nim 2019, Tap doan sé tiép tuc thuc hién cdc giai phap trong tdm sau dé
giam du ng vay nhu: kéo giam hang t6n kho vé dinh mirc hop 1y, ting cuong ban
hang dé dam bao dong tién, kéo giam cac nhom chi phi hoat dong dé giam nhu
cau vay von, dua cac du an trién khai ding tién d9, tit toan trudc han cac khoan
ng ngan han, 4p dung co cdu vay linh hoat d& giam anh hudng tir bién dong ty
gia...
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- Viéc giam dy ng vay la mét trong giai phap quan trong dé cai thién tinh hinh san
xudt kinh doanh hi€n nay, qua d6 lam giam chi phi tai chinh, tang l¢i nhuén, gép
phan hoan thanh ke hoach ctia Tap doan trong NDTC 2018 — 2019.

Tra 101 cau héi 8.2:

- T‘ét ca cac giad dich v6i ngudi ¢o lién quan duoc cong bd cong khai, minh bach,
day du, kip thoi va theo diing quy dinh ctia phép luét.

CAU HOI SO 9:
1. Co déng dit cau héi:
Stt Tén c6 dong MSCP
1 | Trinh Thi Thu Hién HSG - 00749

2. N¢i dung cau héi:

- Véi bbi canh kho khin cia thi truong thép néi chung va cia Tép doan Hoa Sen
noi riéng, Tap doan c6 thay doi muyc ti€u 5 ndm d& phé duyét ndm ngoai khong
v6i lgi nhudn 2023 du kién 1.000 — 2.000 ty dong ?

- Pinh muc hang tén kho ciia Cong ty 14 bao nhiéu théang ? -

- Du kién s0 ctra hang ban 1€ trong nhitng ndm t&i 1a bao nhiéu ?

3. No§i dung tra loi:

Tra 1oi cau hoi 9.1:

Dinh hudng phat trién ctia Tap doan trong thoi gian téi van tiép tuc tap trung vao céc
linh vuc va cac san pham truyén thong la ton, thép, nhua. Cac chi ti€u phat trién cho
giai doan 05 ndm van dam bao muc tiéu:

+ San lugng ti€u thu: 2 — 2,5 tri€u tAn.
+ Doanh thu thuan: 1,5 — 2 ty USD.
+ Loi nhuén sau thué: 1.000 —2.000 ty dong.

Tra loi cau héi 9.2:

Pinh mirc hang tdn kho dugc x4y dung trén nhu cau san xuét kinh doanh va dién bién
thi truong mot cach hop ly.

Téng gia tri hang tén kho dén ngay 30/09/2018 da dugc kéo giam gén 2.000 ty dong,
tuong g vadi viéc gidm du ng ngdn han va chi phi lai vay so véi 30/06/2018.

Nhu vay, tdng gia tri hang tdn kho wdc giam khoang 3.500 ty dong so v6i ddu ky.

Tra loi cdu hoi 9.3:

Tap doan Hoa Sen dua vao van hanh 56 Chi nhénh Tinh tai 56 Tinh/ Thanh c6 hién
dién don vi phan phéi cia Tap doan; thanh 1ap 454 dia diém kinh doanh truc thudc
cc Chi nhanh Tinh (Cira hang) dé thyc hién chirc ning kinh doanh — phén phdi trén
dai ban Tinh/ Thanh.

Trong giai doan sép tdi, Tap doan tiép tuc 14y thi truong nodi dia lam gbc thong qua
viéc phat trién nhanh HTPP ban 1é, dua san phdm dén tin tay ngudi tiéu ding, dong
thoi mé rong va da dang hoa thi trudng xuét khiu.
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CAU HOI SO 10:
1. C6 ddng dit cau héi:

Stt Tén c6 dong MSCP

1 | Phan Thi Thiy Vy HSG - 06051

2. Ni dung ciu héi: Xin Ban Chu toa giai thich thém vé dinh hu’orng va chién lugc phat
trién ting trudng cho mang kinh doanh ng nhua trong thoi gian t6i (ngin va trung
han) ?

3. Noi dung tra 1oi:

- San lugng dng nhua NDTC 2017 — 2018 dat binh quan khoang 3.500 tdn/thang, diung
thir 03 trén thi truong 6ng nhua trong nudc.

- Tbéc do ting trudng san luong 6ng nhya binh quin (CAGR) trong 05 NDPTC tir
NDTC 2013 — 2014 den NDTC 2017 —2018 1a: 23,91%.

- Hién tai, Tap doan Hoa Sen dang trién khai chuong trinh khuyén mai éng nhya Hoa
Sen, dang dugc ngudi tiéu dung ung ho cao. Dong thoi, Tép doan Hoa Sen dang tép
trung day manh san luong 6ng nhya vao cac phén khic nhu du an cong trinh, dan
dung,...trén ca 3 mién.

- Tap doan Hoa Sen dit muc tiéu ding déu thi phin dng nhya trong thoi gian 03 — 05
nam téi.

CAUHOISO 11:

1. Co déng dit cau héi:

Stt Tén cb6 dong MSCP

1 | Ng6 Thi Hai Véan HSG - 00986

2. Noi dung cidu héi: Ban Lanh dao cong ty cé coi hoat dong Hedging HRC ndm vira
rdi 12 mot that bai 2 Cong ty c6 giai phdp gi cdi thién tinh trang ndy cho nim t6i
khong ? Cong ty s& ting cuong mua HRC tir Formosa khong va liéu né c6 ré hon so
v6i nhap khdu HRC khong ?

3. Noi dung tra loi:

- Trong NDTC 2017 — 2018, nhiing dién bién bét lgi ciia thi truong, dic biét 1a anh
hudng tr cudc xung dot thuong mai Trung — MY, khién thi truong thép bién dong
manh, gia ca cic mat hang thép tir nguyén li€u dén thanh phdm dao chiéu giam mot
cach bt ngd va nhanh chéng. Pidu nay tic dong mot cach ti€u cuc dén hoat dong
kinh doanh ctia Hoa Sen, khi nguyén li¢u di duong chua vé dén kho ma gia thi truong
giam xudng qua nhanh. Tuy nhién, T4p doan Hoa Sen da phén tng mdt cach nhanh
chong va kip thoi, ngay khi thi truong co d4u hiéu khong bén vitng, Ban lanh dao Tap
doan Hoa Sen da lap tic diéu chinh manh dinh muc tdn kho, viéc mua nguyén li€u
cling diéu chinh chién luge, wu tién lya chon cdc don hang c6 thoi gian giao hang
nhanh, lya chon ngudn cung cép va ddm phan mua hang mot céach tinh tdo va k§ cang,
dam bao nguyén liéu vé cling thoi diém c6 gia t6t nhit so v6i cac don vi cling nganh.
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Trong NDTC 2018 — 2019, nhén dinh thi trudng thép tiép tuc didn bién kho luong va
khong bén ving, Cong ty tiép tuc thuc hién chién luge mua nguyén liéu mot cach
than trong.

Hoa Sen khong phu thudc vao bét ky mot nha cung c?ip nao. Viéc lya chon cac nha
cung cap HRC cin ¢t vao viée so sanh nhiéu yéu t6 (gia ca, thoi gian giao hang, chat
lwong nguyén liéu, didu khoan thanh toan...). Tir truéc dén nay, Tap doan Hoa Sen
ludn tinh toan va lua chon phuong 4n t6i wu, dé dam bao nguyén lidu c6 gia tdt nhat
va dap tmg pht hop nhit nhu ciu san xuét kinh doanh ctia Tap doan.

CAU HOI SO 12:

1.

2,

3.

Cb dong dit cau héi:

Stt Tén cb dong MSCP

1 | Pham Thanh Nga HSG - 03481

Noi dung cau héi: Tai sao tra c¢b tirc bang c6 phiéu ? Khi nao gia tri c¢b phibu s& tang
vi hién nay gi4 tri cd phiéu xubng qua thap ?
N¢i dung tra loi:
Déi v6i viec khong tra cb tic bing tién mit: Nham gitr lai loi nhuan dé phuc vu hoat
dong san xuit kinh doanh, dam bao can ddi ngudn vén lwu dong ctia Tap doan.
Viéc quyét dinh gia cb phiéu 1a do thi truong. Theo quy dinh phap luat, Cong ty
khong duge can thiép vao gia cd phiéu.
Hién tai, Téap doan Hoa Sen véi san lugng ti€u thu gén 2 triéu tin, doanh thu thuin
gan 1,5 ty USD, NDTC 2017 — 2018 van dam bao loi nhuén, thi phin cing cd, hoat
dong kinh doanh én dinh.

CAU HOI SO 13:

1.

2.

3

Co dong dit ciu héi:

Stt Tén ¢ dong MSCP

1 | Bui Thi Kim Qué HSG - 10262

Noi dung cau héi:
U6c tinh doanh thu, 1gi nhuén, san luong quy 1/2019 ?
Liéu murc ké hoach 2019 c6 thé dat duoc hay khong ?

Tai sao HSG c6 thé xuit lai dugc sang M§ nam 2019 ? Liéu tinh hinh kinh doanh c6
kha quan hon khong ?

Noi dung tra 1oi:

Tra 101 cAu héi 13.1: DA tra 101 tai Cau hoi sb 6.
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Tra 161 cau héi 13.2:

Tai trang 67, 68, 69 cua chuong III Vian kién Pai hoi NDTC 2018 — 2019, Tap doan
da dé ra giai phap nham hoan thanh chi tiéu, ké hoach san xuét kinh doanh cho NBTC
2018 — 2019. Do d6, ké hoach 2019 cua Téap doan Hoa Sen dugc dit ra 1a c6 co s&
thuc hién.

Tra loi cau hoi 13.3:

Céc san phdm Hoa Sen Xuat khau di My doi hoi yéu cau k¥ thuat phirc tap va dic thi
nén co rat it Nha may tai My va trén the gigi c6 the dap ting duge.

Nang luc san xudt 16n, da dang vé tiéu chuan gitp Tap doan Hoa Sen ludn duy tri vi
th€ vuot trdi so vdi cac nha san xuat khac.

Tép doan Hoa Sen ludn chi dong va dam bao t6t nhit thoi gian giao hang cho khach
hang do ¢6 mbi quan hé chién luc véi cac hang tau uy tin trén thé gidi.

Ngudn gbc xudt xr nguyén liéu rd rang, d& dang truy xuét nén dam bao v& mit phép
ly cho khach hang.

Céc san phdm mang thuong hiéu Hoa Sen di c6 mit tai hon 75 quéc gia va vung lanh
thd, dic biét 1a c4c thi trudong kho tinh bac nhat thé giéi doi héi khit khe vé chat luong
san pham dich vu, thoi gian giao hang 14 M§ va Chau Au. Tép doan Hoa Sen b dau
xuit khau sang My tr nam 2014 va da ¢6 nhitng budc phat trién manh mé & thi tiuong
nay trong nhiéu nim qua. ﬁ

Trong bdi canh chinh sach bao ho thwong mai cta cic qudc gia dang 13 xu thé pho
bién hién nay, canh ctra xuét khau ton thép vao céc thi truong 16n nhu My, Chau Au
ngdy cang kho khan hon thi viéc san phidm cia Tap doan Hoa Sen lién tuc xuét khiu
sang My 1a minh chimg khéng dinh manh mé& vé ning luc canh tranh ctia thuwong hiéu
Hoa Sen trén thi truong.

Trén day la ndi dung tra 161 cac cau héi tai DPHDCD thuong nién NDTC 2018 — 2019.

Tap doan Hoa Sen tran trong kinh chuyéu)'/ cb dong.
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